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Consumer Privacy Policy

What Talcott Does with Your Personal Information

Talcott Resolution Life and Annuity Insurance Company ("Talcott") 

Why?
Financial companies choose how they share your personal information. Federal law gives consumers the 
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and 
protect your personal information. Please read this notice carefully to understand what we do.

What?

The types of personal information we can collect and share depend on the product or service you have with 
us. This information can include:

• Social Security Number 
• Date of Birth
• Contact information
• Policy and claim information
• Banking information
• Information about your illness, disability or injury, if applicable to your policy.

When you are no longer our customer, we continue to share your information as described in this notice.

How?
All financial services companies need to share customers' personal information to run their everyday 
business. In the sections below we list the reasons financial companies can share their customers' 
personal information, the reasons Talcott chooses to share and whether you can limit this sharing.

For our everyday business purposes:

May include to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus.

Yes No

For our marketing purposes:

May include to offer our products and services to you.
Yes No

For joint marketing with other financial companies. No Does Not Share

For our affiliates' everyday business purposes:

Information about your transactions and experiences.
Yes No

For our affiliates' everyday business purposes:

Information about your creditworthiness.
No Does Not Share

For non-affiliates to market to you. No Does Not Share

Reasons we can share your 
personal information

Does Talcott 
share this info?

Can you limit 
this sharing?

Questions? Visit www.talcott.com

This Customer Privacy Notice is provided on behalf of Talcott Resolution and affiliated and unaffiliated companies for which Talcott 
Resolution administers financial services products to the extent required by the Gramm-Leach-Bliley Act and implementing regulations. 



Consumer Privacy Policy

Who we are:

Who is providing this notice? Talcott Resolution Life Insurance Company

What we do:

How does Talcott protect my 
personal information?

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include 
computer safeguards and secured files and buildings. 

How does Talcott collect my 
personal information?

We collect your personal information, for example, when you:

• Complete an application 
• Request to take action on your account or pay a claim 
• Other communications with us or our policy administrators 
• Communications with your insurance agent, broker or other authorized 

representative 

Why can't I limit all sharing?

Federal law gives you the right to limit only:

• Sharing for affiliates' everyday business purposes-information about your 
creditworthiness

• Affiliates from using your information to market to you
• Sharing for non-affiliates to market to you

State laws and individual companies may give you additional rights to limit 
sharing.

Definitions:

Affiliates

Companies related by common ownership or control. They can be financial and 
non-financial companies.
     American Maturity Life Insurance Company; 
     Talcott Resolution International Life Reassurance Corporation;
     Talcott Resolution Life and Annuity Insurance Company; 
     Talcott Resolution Life Insurance Company;
     Talcott Resolution Distribution Company, Inc.;
     Talcott Resolution Comprehensive Employee Benefit Service Company; 
     Talcott Administration Services Company, LLC; and
     LIAS Administration Fee Issuer, LLC

Non-affiliates

Companies not related by common ownership or control. They can be financial 
and non-financial companies. 
     Union Security Insurance Company, formerly known as Fortis Benefits 
Insurance Company; 
     Union Security Life Insurance Company of New York, formerly known as First 
Fortis Life Insurance Company; 
     John Alden Life Insurance Company; and
     Hartford Life and Accident Insurance Company

Joint marketing
A formal agreement between non-affiliated financial companies that together 
market financial products or services to you. Talcott does not share with joint 
marketing partners.
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Other Important Information:

We may disclose all the information we collect to agents, affiliates, service providers, insurance support organizations 
and government representatives without your prior authorization in order to perform insurance functions involved in 
processing and servicing your application and policy, to detect and prevent fraud and to report illegal activities. Insurance 
law in your state may provide you additional rights. 

Other Important Information for Maine customers:

You have the right to obtain access to your recorded personal information in our possession or control, to request 
correction if you believe the information to be inaccurate, and to add a rebuttal statement to the file if there is a dispute. 
You have the right to know the reasons for an adverse underwriting decision. Previous adverse underwriting decisions 
may not be used as the basis for subsequent underwriting decisions unless we make an independent evaluation of the 
underlying facts. You have the right with very narrow exceptions, not to be subjected to pretext interviews. We may not 
disclose your personal information with non-affiliated third parties unless you authorize us to, or if permitted by law. 

Other Important Information for Montana customers:

You have the right to request a list of individuals with whom we have shared any portion of your medical information 
during the past three years. As part of our underwriting practices, we may obtain information from an insurance support 
organization. Information obtained in the preparation of these reports may be maintained by the organization and 
subsequently disclosed to other companies that may use the same service. 

We may not disclose your Social Security Number unless you authorize us to, or if permitted by law. 

Other Important Information for North Carolina customers:

Other Important Information for Vermont customers:

We will not disclose information about your creditworthiness to our affiliates and will not disclose your personal 
information, financial information, credit report, or health information to non-affiliated third parties to market to you, other 
than as permitted by Vermont law, unless you authorize us to make those disclosures. Additional information concerning 
our privacy policies can be found at our website or call the telephone number provided. 

AK, AZ, CA, CT, GA, IL, ME, MA, MN, MT, NM, ND, NV, NJ, NC, OH, OR, VT or VA Customers: 

We may obtain information about you directly from you and from other sources. That information and any other 
information we collect may in some circumstances be disclosed to third parties, such as agents, affiliates, service 
providers and others without your specific consent. In some cases, we may need your direct authorization before sharing 
that information. We will not share your personal information with non-affiliated third parties (or, in some circumstances, 
our affiliates) other than our agents or service providers unless you authorize us to share it, or the law otherwise permits 
us to share it. Residents have the right to access, to correct and, in some states, to delete (if incorrect) the information 
collected about them, except information that relates to a claim or to a civil or criminal proceeding. If you submit a request 
to exercise these rights, you have the right to a response within 30 days. We may refuse your request where we believe 
the information is correct, required to fulfill a legal obligation, necessary to protect our legal interests, or as otherwise 
required or permitted by law. If we refuse your request, you may have the right to file a statement regarding what you 
believe to be accurate and fair information and why you disagree with our refusal. If you are refused coverage or if your 
application is postponed, you may also have the right to receive the specific reason in writing. To exercise your rights or if 
you wish to have a more detailed explanation of our information practices required by your state, please call toll-free 
1-800-862-6668 or visit us online at Talcott.com. 
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Other Important Information:

You can view our full Notice of Information Practices at https://talcott.com/privacy/

Additional Rights Under the California Consumer Privacy Act (CCPA):

The California Consumer Privacy Act (CCPA) gives California residents privacy rights with respect to certain personal 
information we collect. CCPA rights are limited and do not apply to the personal information we have collected from you 
and about you in connection with providing you with an insurance or financial product or service for personal or 
household use. To learn how to exercise your rights under the CCPA or if you wish to see a more detailed explanation of 
your rights, please visit our privacy policy at https://talcott.com/privacy/ 
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